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C
laim

s by R
elationship

Total
$203,457

100.0%
$512,501

100.0%
$405,186

100.0%

0%

20%

40%

60%

80%

100%

2021 - 2022
2022 - 2023

2023 - 2024

3%
1%

2%

76%
97%

98%

21%
1%

0%

Plan Year Paid C
laim

s by R
elationship

Child
Participant

Spouse

R
elationship

2021 -2022 
P

aid
2021 -2022 

%
 of Total

2022 -2023 
P

aid
2022 -2023 

%
 of Total

2023 -2024 
P

aid
2023 -2024 

%
 of Total

C
hild

$6,209
3%

$6,490
1%

$8,438
2%

P
articipant

$154,697
76%

$499,344
97%

$396,748
98%

S
pouse

$42,551
21%

$6,667
1%

$0
0%

N
ote: Report includes inform

ation for claim
s both incurred and paid from

 Aug-01-2021 through Jan-31-2024 for all claim
s



8

C
laim

s by Age Band

Total
$203,457

100.0%
$512,501

100.0%
$405,186

100.0%

0%

20%

40%

60%

80%

100%

2021 - 2022
2022 - 2023

2023 - 2024

Plan Year Paid C
laim

s by Age B
and

0-18
19-25

26-30
31-40

41-50
51-60

61+

A
ge B

and
2021 -2022 

P
aid

2021 -2022 %
 

of Total
2022 -2023 

P
aid

2022 -2023 %
 

of Total
2023 -2024 

P
aid

2023 -2024 %
 

of Total
0-18

$20,140
9.9%

$59,679
11.6%

$19,461
4.8%

19-25
$101,474

49.9%
$290,760

56.7%
$169,951

41.9%
26-30

$27,546
13.5%

$119,668
23.3%

$75,523
18.6%

31-40
$50,066

24.6%
$36,660

7.2%
$135,111

33.3%
41-50

$4,231
2.1%

$4,665
0.9%

$0
0.0%

51-60
$0

0.0%
$1,070

0.2%
$5,139

1.3%

N
ote: Report includes inform

ation for claim
s both incurred and paid from

 Aug-01-2021 through Jan-31-2024 for all claim
s
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C
laim

s by P
oint of Service

Totals
$203,457

100.0%
$512,501

100.0%
$405,186

100.0%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

2021 - 2022
2022 - 2023

2023 - 2024

Plan Year Paid C
laim

s by Point of Service

AD&D
Assistance Fees

Doctor's Office/ Clinic/ Lab
Evacuations And Repatriations

Inpatient Hospital
Other

Outpatient Hospital
Pharmacy

Student Health Center
Unspecified

P
oint of S

ervice
2021 -2022 

P
aid

2021 -2022 
%

 of Total
2022 -2023 

P
aid

2022 -2023 
%

 of Total
2023 -2024 

P
aid

2023 -2024 
%

 of Total
D

octor's O
ffice/ C

linic/ Lab
$74,080

36.4%
$109,850

21.4%
$56,679

14.0%
Inpatient H

ospital
$35,749

17.6%
$137,409

26.8%
$170,617

42.1%
O

ther
$569

0.3%
$16,865

3.3%
$10,564

2.6%
O

utpatient H
ospital

$87,812
43.2%

$243,417
47.5%

$159,693
39.4%

P
harm

acy
$232

0.1%
$105

0.0%
$101

0.0%
U

nspecified
$5,015

2.5%
$4,854

0.9%
$7,532

1.9%

N
ote: Report includes inform

ation for claim
s both incurred and paid from

 Aug-01-2021 through Jan-31-2024 for all claim
s
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C
laim

s by Top 5 C
ountries

$203,457
100.0%

$512,501
100.0%

$405,186
100.0%

Totals

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

U
nited States

Latest Plan Year Paid C
laim

s by Top 5 C
ountries

C
ountry

2021 -2022 
P

aid
2021 -2022 

%
 of Total

2022 -2023 
P

aid
2022 -2023 

%
 of Total

2023 -2024 
P

aid
2023 -2024 

%
 of Total

U
nited S

tates
$204,333

100.4%
$512,501

100.0%
$405,186

100.0%
U

ndefined
($1,116)

-0.5%
$0

0.0%
$0

0.0%
Indonesia

$241
0.1%

$0
0.0%

$0
0.0%

N
ote: Report includes inform

ation for claim
s both incurred and paid from

 Aug-01-2021 through Jan-31-2024 for all claim
s

N
ote: Report includes inform

ation for claim
s both incurred and paid from

 Aug-01-2023 through Jan-31-2024 for all claim
s
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C
laim

s by B
enefit

N
ote: Report includes inform

ation for claim
s both incurred and paid from

 Aug-01-2023 through Jan-31-2024 for all claim
s

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

Latest Plan Year Paid C
laim

s by B
enefit
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C
laim

s by Benefit

B
enefit

2021 -2022 
Paid

2021 -2022 
%

 of Total
2022 -2023 

Paid
2022 -2023 

%
 of Total

2023 -2024 
Paid

2023 -2024 
%

 of Total
A

lternative M
edicine

$25
0.0%

$0
0.0%

$0
0.0%

A
m

bulance
$1,686

0.8%
$16,865

3.3%
$10,564

2.6%
A

nesthesia
$2,479

1.2%
$5,859

1.1%
$10,723

2.6%
C

hiropractic S
ervices

$511
0.3%

$262
0.1%

$302
0.1%

E
m

ergency S
ervices

$30,311
14.9%

$111,282
21.7%

$53,580
13.2%

M
edical E

quipm
ent

$63
0.0%

$1,024
0.2%

$433
0.1%

M
ental A

nd N
ervous

$4,127
2.0%

$9,412
1.8%

$8,256
2.0%

O
ffice V

isits -D
octor Fees

$62,306
30.6%

$87,101
17.0%

$43,081
10.6%

O
ther

$29,434
14.5%

$36,371
7.1%

$15,575
3.8%

R
ehabilitation A

nd Therapy
$2,320

1.1%
$4,370

0.9%
$2,277

0.6%
R

oom
 A

nd B
oard

$35,749
17.6%

$137,409
26.8%

$170,617
42.1%

R
x

$232
0.1%

$105
0.0%

$101
0.0%

S
urgery

$4,897
2.4%

$27,814
5.4%

$11,643
2.9%

Tests, Lab A
nd X-R

ay
$22,416

11.0%
$65,558

12.8%
$66,038

16.3%
U

nspecified
$3,899

1.9%
$4,854

0.9%
$7,532

1.9%
W

ellness/ R
outine

$3,005
1.5%

$4,214
0.8%

$4,464
1.1%

$203,457
100.0%

$512,501
100.0%

$405,186
100.0%

Totals

N
ote: Report includes inform

ation for claim
s both incurred and paid from

 Aug-01-2021 through Jan-31-2024 for all claim
s



13

C
laim

s by M
ajor D

iagnostic C
ategory

N
ote: R

eport includes inform
ation for claim

s both incurred and paid from
 A

ug-01-2023 through Jan-31-2024 for all claim
s

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

Latest Plan Year Paid C
laim

s by M
ajor D

iagnostic C
ategory
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C
laim

s by M
ajor D

iagnostic C
ategory

$203,457
100.0%

$512,501
100.0%

$405,186
100.0%

Totals

N
ote: R

eport includes inform
ation for claim

s both incurred and paid from
 A

ug-01-2021 through Jan-31-2024 for all claim
s

Major Diagnostic Category
2021 -2022 Paid2021 -2022 %

 of 
Total 2022 -2023 Paid2022 -2023 %

 of 
Total 2023 -2024 Paid2023 -2024 %

 of 
Total

Circulatory System
$300

0.1%
$2,340

0.5%
$0

0.0%
Digestive System

$26,717
13.1%

$18,427
3.6%

$1,789
0.4%

Endocrine, Nutritional, Metabolic
$5,868

2.9%
$2,833

0.6%
$2,557

0.6%
Factors Influencing Health Status And Contact W

ith 
Health Services (Similar To Current "V-Codes")

$54,201
26.6%

$130,281
25.4%

$78,124
19.3%

Infectious And Parasitic Diseases
$8,555

4.2%
$6,734

1.3%
$1,232

0.3%
Injury, Poisoning, Certain Other Consequences Of 
External Causes

$9,888
4.9%

$155,308
30.3%

$97,574
24.1%

Kidney & Urinary Tract
$7,187

3.5%
$43,722

8.5%
$40,461

10.0%
Lymphatic & Blood

$2,704
1.3%

$374
0.1%

$0
0.0%

Mental And Behavioral Disorders
$12,997

6.4%
$14,433

2.8%
$46,054

11.4%
Musculoskeletal And Connective Tissue

$8,444
4.2%

$38,282
7.5%

$11,458
2.8%

Myeloproliferative Disorders
$712

0.4%
$748

0.1%
$336

0.1%
Nervous System

$6,133
3.0%

$13,948
2.7%

$10,794
2.7%

Pregnancy, Childbirth And The Puerperium
$40,297

19.8%
$45,720

8.9%
$83,353

20.6%
Respiratory System

$1,164
0.6%

$18,729
3.7%

$21,488
5.3%

Skin And Subcutaneous Tissue
$3,259

1.6%
$11,572

2.3%
$3,695

0.9%
Undefined

$15,030
7.4%

$9,049
1.8%

$6,271
1.5%



H
igh-C

ost C
laim

ants O
ver $25,000  
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(Claim
s Incurred and Paid  Feb-01-2023 through Jan-31-2024. M

edical claim
s only - RX, Dental and Vision excluded.)

E
ncrypted C

laim
ant ID

R
elationship

A
ctive S

tatus
P

aid A
m

ount
M

ajor D
iagnostic C

ategory
D

iagnosis D
escription

16
P

articipant
A

ctive
$91,664

Injury, P
oisoning, C

ertain O
ther 

C
onsequences O

f E
xternal C

auses
B

listers W
ith E

piderm
al Loss D

ue To B
urn (S

econd D

23
P

articipant
A

ctive
$73,772

Factors Influencing H
ealth S

tatus A
nd 

C
ontact W

ith H
ealth S

ervices (S
im

ilar To 
C

urrent "V
-C

odes")

S
uicidal Ideation

48
P

articipant
A

ctive
$48,136

P
regnancy, C

hildbirth A
nd The 

P
uerperium

P
oor Fetal G

row
th A

ffecting M
anagem

ent O
f M

other D

58
P

articipant
A

ctive
$45,695

P
regnancy, C

hildbirth A
nd The 

P
uerperium

S
potting C

om
plicating P

regnancy, D
elivered, W

ith O

81
P

articipant
A

ctive
$36,766

P
regnancy, C

hildbirth A
nd The 

P
uerperium

O
ther C

urrent C
onditions C

lassifiable E
lsew

here O
f
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U
.S. B

lue C
ard N

etw
ork  

0%

20%

40%

60%

80%

100%

2023 - 2024
2022 - 2023

2021 - 2022

97%
85%

91%

3%
15%

9%

%
 B

illed In &
 O

ut of N
etw

ork by Plan Year

In-N
etw

ork %
 of Billed

O
ut-of-N

etw
ork %

 of Billed

N
ote: P

aid am
ounts w

ill not tie out to other reports as this is representative of U
S

 claim
s only.  D

iscount %
 is adjusted to rem

ove ineligible charges.

P
lan Year

In-N
etw

ork B
illed 

C
harges

In-N
etw

ork %
 of 

Total B
illed

In-N
etw

ork P
aid

O
ut-of_N

etw
ork 

B
illed C

harges O
ut-of-N

etw
ork %

 
of Total B

illed
O

ut-of-N
etw

ork 
P

aid
2023 -2024

$1,099,580
97%

$391,077
$37,694

3%
$14,109

2022 -2023
$1,206,133

85%
$486,002

$217,796
15%

$26,499
2021 -2022

$542,306
91%

$185,807
$51,071

9%
$18,526

In-N
etw

ork D
iscounts

Plan Year
Discount

%
 Discount

2023 -2024
$608,280

65%

2022 -2023
$610,973

56%

2021 -2022
$302,894

61%
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Financial Sum
m

ary by Incurred M
onth 
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Financial Sum
m

ary by Incurred M
onth Table 

Plan Year
Incurred M

onth
C

laim
s Paid

Earned Prem
ium

Paid Loss R
atio

2021 -2022
2021/08

$2,395
$50,154

4.8%
2021 -2022

2021/09
$1,971

$58,185
3.4%

2021 -2022
2021/10

$1,073
$56,434

1.9%
2021 -2022

2021/11
$14,741

$14,664
100.5%

2021 -2022
2021/12

$15,204
$46,910

32.4%
2021 -2022

2022/01
$20,064

$55,608
36.1%

2021 -2022
2022/02

$54,990
$55,380

99.3%
2021 -2022

2022/03
$12,288

$56,944
21.6%

2021 -2022
2022/04

$17,086
$56,153

30.4%
2021 -2022

2022/05
$9,856

$58,025
17.0%

2021 -2022
2022/06

$11,586
$56,764

20.4%
2021 -2022

2022/07
$42,203

$58,131
72.6%

2022 -2023
2022/08

$43,732
$69,234

63.2%
2022 -2023

2022/09
$16,315

$63,761
25.6%

2022 -2023
2022/10

$25,180
$67,152

37.5%
2022 -2023

2022/11
$128,911

$69,241
186.2%

2022 -2023
2022/12

$31,147
$72,643

42.9%
2022 -2023

2023/01
$18,301

$71,350
25.6%

2022 -2023
2023/02

$52,938
$65,236

81.1%
2022 -2023

2023/03
$51,770

$73,018
70.9%

2022 -2023
2023/04

$35,136
$69,879

50.3%
2022 -2023

2023/05
$31,708

$63,084
50.3%

2022 -2023
2023/06

$60,275
$70,079

86.0%
2022 -2023

2023/07
$17,103

$65,600
26.1%

2023 -2024
2023/08

$62,638
$77,404

80.9%
2023 -2024

2023/09
$144,535

$90,965
158.9%

2023 -2024
2023/10

$48,748
$88,466

55.1%
2023 -2024

2023/11
$118,970

$74,548
159.6%

2023 -2024
2023/12

$26,955
$85,143

31.7%
2023 -2024

2024/01
$39,285

$83,340
47.1%
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Financial Sum
m
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Financial Sum
m

ary by P
aid M

onth Table 

P
aid Year M

onth
C

laim
s P

aid
E

arned P
rem

ium
P

aid Loss R
atio

2022/01
$16,463

$55,740
29.5%

2022/02
$25,268

$55,380
45.6%

2022/03
$56,562

$56,852
99.5%

2022/04
$19,978

$56,153
35.6%

2022/05
$10,718

$58,025
18.5%

2022/06
$11,421

$56,764
20.1%

2022/07
$15,697

$58,131
27.0%

2022/08
$41,538

$69,234
60.0%

2022/09
$39,254

$68,207
57.6%

2022/10
$26,774

$67,152
39.9%

2022/11
$16,543

$69,241
23.9%

2022/12
$23,556

$72,643
32.4%

2023/01
$125,209

$71,350
175.5%

2023/02
$12,054

$65,236
18.5%

2023/03
$71,262

$73,018
97.6%

2023/04
$37,953

$69,879
54.3%

2023/05
$35,191

$72,874
48.3%

2023/06
$73,878

$70,079
105.4%

2023/07
$29,456

$72,416
40.7%

2023/08
$33,602

$77,404
43.4%

2023/09
$62,115

$90,965
68.3%

2023/10
$54,034

$88,466
61.1%

2023/11
$85,198

$74,548
114.3%

2023/12
$71,198

$85,143
83.6%

2024/01
$126,222

$83,340
151.5%


